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License Your BizNet Product Installation 

BizNet Product comes with a 45 day trial during which all capabilities are functional. Once the 

trial is expired or if BizNet Product has been installed on the workstation before, the ribbon 
will only have a few buttons enabled until the product is activated.  

 

1. If there is a content installer icon on the desktop, double-click that icon to launch the 
content installer: 

 

 

If there isn’t a content installer icon on the desktop, browse to c:\Program Files 
(x86)\Biznet Software\Content Name and double-click the BIZNET Content Installer.exe. 
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If this directory and file do not exist, start Excel and click on the Activate License button 

on the BizNet Product ribbon. 
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The LicenseActivation dialog will open.   

 

 

 
Key must be activated under the user’s profile and there is one activation per machine. 

License activation requires internet access. If internet access is not available or the activation 

call is being blocked, the License Activation dialog will not open.  See "Manual License 
Activation" on page 7 for alternate instructions. 

  

When a BizNet Product order is processed, your license Activation ID is emailed to the 
individual named on the order: 
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If you are unable to locate that email, the Activation ID can also be found on the customer 
portal (https://biznet.flexnetoperations.com). Once logged into the portal, click on Order 

History on the left. If you have purchased multiple products, click on the entries until you 

locate the BizNet Product entry. 

 

  

https://biznet.flexnetoperations.com/
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Copy the Activation ID and paste it into the Enter the Activation ID(s) field and click on 

Activate ID(s). 

 

 

The Activation Success dialog will display. 
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Manual License Activation 

In the event the workstation where the BizNet Product is installed does not have internet 
access or activation is being blocked, perform the following steps to manually activate the 

license. 

1. If there is a content installer icon on the desktop, double-click that icon to launch the 
content installer: 

 

 

If there isn’t a content installer icon on the desktop, browse to c:\Program Files 

(x86)\Biznet Software\Content Name and double-click the BIZNET Content Installer.exe. 

 

If this directory and file do not exist, start Excel and click on the Activate License button 

on the BizNet Product ribbon. 
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The LicenseActivation dialog will open.   
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1. Click on the Advanced Tab. 

 

 
2. Click on the Generate Request button. 
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3. Browse to a directory on the workstation and type a file-name. Then click Save. 

 

 
 

4. Copy the resulting .bin file to an external drive or network directory and go to a 

workstation that has internet access. 

 

5. Log into the Customer Portal https://biznet.flexnetoperations.com. 

 

https://biznet.flexnetoperations.com/
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6. On the left side, click on Upload Capability Request. 
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7. Browse to the .bin file generated on the client workstation. Click Send. 
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8. Click Cancel when prompted to save the resulting .bin file.  This response file does not 

contain the BizNet Product entitlement information.  
 

 
 

9. Click on Search Devices on the left and click on the hyperlink of the Device just imported. 
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10. Click Map Add-Ons. 

 

 
 

11. The Map Add-Ons dialog will open.  
 

This dialog displays all entitlements of products that use this licensing method. Check 

that the Available Units in Line Item is not zero and enter "1" for the Qty to Add field. 

Click the Map Add-Ons button. 
 

 
 

12. Click on the Download Capability Response link. 

 

 
 

13. Copy the response file (.bin) to the external drive or network location then go back to the 
client workstation. 

 



  

M a n a g i n g  L i c e n s e s  P a g e  15  

 

14. Go to the Advanced tab of the License Activation form and click on the Process Response 

button and select the response .bin file downloaded from the customer portal site. 
 

 
15. You will get a message that the product was successfully activated. 

 

 

If Activation continues to fail, contact BizNet Software Support, 
www.biznetsoftware.com/support/. 

  

http://www.biznetsoftware.com/support/
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Moving BizNet Product Licenses 

BizNet Product licenses may sometimes need to be moved; for example, the user got a new 
workstation or the reporting responsibilities were assigned to a different user. To move a 

license, do the following: 

1. On the old workstation, double-click the content installer icon on the desktop: 
 

 

If there isn’t a content installer icon on the desktop, browse to c:\Program Files 
(x86)\Biznet Software\Content Name and double-click the BIZNET Content Installer.exe. 
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If this directory and file do not exist, start Excel and click on the Activate License button 

on the BizNet Product ribbon. 
 

 
 

2. Click on the Deactivate button. 

 

 
3. All activated licenses will display in the next dialog. Check the checkbox next to the 

license to be deactivated and then click Deactivate ID(s). 
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A dialog will open displaying the results: 

 

 
 

4. If you deactivated from within Excel, close and reopen Excel to complete the 

deactivation. 
 

If the workstation does not have internet access, the following error will occur and the 

license will have to be deactivated via the customer portal 

(http://biznet.flexnetoperations.com). 
 

 
 

Once the license is deactivated, the same activation ID can be activated on the new 
workstation. 

  

  

http://biznet.flexnetoperations.com/
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Manually Deactivating a BizNet Product License 

If a BizNet Product license cannot be deactivated using the above process, do the following: 

1. Click on the About button on the BizNet Product ribbon and make a note of the Device ID 
shown. 
 

 
 

2. Log into the customer portal (https://biznet.flexnetoperations.com) and click on Search 

Devices on the left side. 

 

https://biznet.flexnetoperations.com/
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3. Click on the Device ID link of the device to deactivate. 
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4. Click on the Remove Add-Ons hyperlink. 

 

 
 

5. Type "1" in the Quantity to Remove field and click the Remove Add-Ons button. 
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6. The View Device dialog will show "Copies decreasing" for the status.  

 

 
 

7. Open Excel on the client workstation. If there is a Restart Service button on the ribbon, 

click Restart Service to complete the deactivation. 
 

 
 
 If there isn’t a Restart Service button, just close Excel. 

 

8. Uninstall the BizNet Product from that client workstation. 


	License Your BizNet Product Installation
	Manual License Activation
	Moving BizNet Product Licenses
	Manually Deactivating a BizNet Product License

