BIZINSIGHT 7

Managing Licenses

Table of Contents

License Your BizNet Product INSTallation ........viieueiiiiiiieeciiiee ettt ettt e vt e et s e e eaae s e s eaaas 2
Y E LU W oY T =) Yot £ 1VZ= 1 o IO 7
MoVINg BizNEt ProdUCt LICENSES....uviiiii et e ettt e e e e e e s nraree e e e e e s e s naraeneeeeeas 16

Manually Deactivating a BizZNet Product LICENSE .....cccuuveiiiiiiiiiiiiiee ettt 19



License Your BizNet Product Installation

BizNet Product comes with a 45 day trial during which all capabilities are functional. Once the
trial is expired or if BizNet Product has been installed on the workstation before, the ribbon

will only have a few buttons enabled until the product is activated.

v Check for Updates

! aHEIp

Run  Mew Distribution &pplication  Ermail et Scheduler Activate Buy
Shout M

Mo Ternplate Settings  Settings Schedule  START
BizBroadcast Report Distribution and Scheduling

1. Ifthereis a contentinstallericon on the desktop, double-click that icon to launch the
content installer:

If there isn’t a content installer icon on the desktop, browse to c:\Program Files
(x86)\Biznet Software\Content Name and double-click the BIZNET Content Installer.exe.
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PC » Local Disk (C:) # Prograrm Files (36 » Biznet Software » BizMet Sarmple Data 12,00 »

Marme B Date rmodified Type Size
Bizlnsight Installation Files 12/5/2016 318 PR File folder
BizMetServer Installation Files 12/5/ 2016 3:18 PR File folder
Content 12/5/ 2016 318 P File folder

SccessTos0L.dll M52 1050, Spplication extens..,

D AccessTasOL.dllconfig 1MA52061050.,,,  COMFIG File

&2 AnnConfigTool.exe 1MA5 2061850, Application

D AppConfigTool.exe.config M5 2061050, COMFIG File

I__ﬂ_if Bizlnsight.sdf 1MA5 2061850, 30L Server Comp..,

&3¢ BIZMET Adrmin Tool.exe MA52M68 1050, Application

D BIZMET Adrnin Tool.exe.config MA52M61050...  COMFIG File

#24 BIZMET Content Installer.exe 1MA520M6 1850 ... Application

D BIZMET Content Installer.exe.canfig MAS2MEe10A0.,.,  COMFIG File

[ BizMet. AP Heloer.dll MAS2METRE0..,  Aoolication extens..

If this directory and file do not exist, start Excel and click on the Activate License button
on the BizNet Product ribbon.

FILE HOME INSERT PAGE LAYOUT FORMULAS DATA REWIEWY WIEWY BizBroadeast
I‘ === N h il .D T o Check for Updates
» \)Ea Rl L —I T ? Helo

Fun  Mew Distnbution Application  Emal Set schedulel Actisate

Mo Ternplate Settings  Settings Schedule  START W] About

BizBroadcast Report Distribution and Scheduling
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The LicenseActivation dialog will open.

LicenseActivaton ®

Basic Advanced

Online Adtivation

Enter the Activation 1D(s)

- Activate 1D[s]

Add

Clear All

Online Deactivation

Deactivate the current activation,

Deactivate

Close

A IMPORTANT

Key must be activated under the user’s profile and there is one activation per machine.
License activation requires internet access. If internet access is not available or the activation
callis being blocked, the License Activation dialog will not open. See "Manual License
Activation" on page 7 for alternate instructions.

When a BizNet Product order is processed, your license Activation ID is emailed to the
individual named on the order:



" x 3 Araly o Chkbdeiags [ ﬁ v" - " ."'_';\
! dRmal G Clcrreds e g
2, - T = Quick  MARE | Tk Se Tegi  [Exditing
L bamurd Frp - Argedrg~ 8

Bt Saitevaie O dai Mol ation

#24 BizNetsoftware

Excal Bt

Thank yow Eor veur recent parchase of producs from Blellet Software This sl 15 1o confeme that the Birlds
Foftwrars arder has been processed and you may now Jog i b2 the costomes pertal
(hitpr Ubizn ot Elenutopertion s com) and. download the Following producte

BirBreadat (FHE)

(ﬂ'lw:lmr Fry AAAA-BERS-CCCC-DIODR )

I o haree logt wone paasew ord, wse the ™ Fasegond Froder™ ok af the Tssitom of the custoness peam sl Jogun page and
o il address. ¥ oor pasmword be smaled to you

If you are unable to locate that email, the Activation ID can also be found on the customer
portal (https://biznet.flexnetoperations.com). Once logged into the portal, click on Order

History on the left. If you have purchased multiple products, click on the entries until you
locate the BizNet Product entry.

» . .
#_4 BizNetsoftware

Seftwars & Services

Order Detail

Gk o e " Dossnioad™ §ekred 0 e prosd o e deamdaad § (ondy wvadiabd e o en spodisbied

s Ml ST SO0 TT 4220 T0E 381
ey Db Moy 30 2095
PO T
Dawiaes

Lira # Frossd Desoipiion & Marwiechmer Fa hanber H iy Agtstn Cais E T

- + 1 BBt (FHE) Bzram 10 fassa semscooc 0000 Yy =
s o pEdiy Fe i

Admaraitration @
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Copy the Activation ID and paste it into the Enter the Activation ID(s) field and click on
Activate ID(s).

LicenseActivaton @

Basic Advanced

Online Activation

Enter the Activation ID(s)

|M&&BBBB-CCCC-DDDD| (.&cti'u'ate IC5] )

Add

Clear All

Online Deactivation

Deactivate the current activation,

Deactivate

Close

The Activation Success dialog will display.

Artivation Success -|

Thank you for the purchase of BizBroadcast (FME), Your license has been
successfully activated,

oK




Manual License Activation

In the event the workstation where the BizNet Product is installed does not have internet
access or activation is being blocked, perform the following steps to manually activate the
license.

1. Ifthereis a contentinstallericon on the desktop, double-click that icon to launch the
content installer:

If there isn’t a content installer icon on the desktop, browse to c:\Program Files
(x86)\Biznet Software\Content Name and double-click the BIZNET Content Installer.exe.

PC » Local Disk (C:) » Prograrm Files (B8 » Biznet Software » BizMet Sarnple Data 1.2.0.0

ot

Marne Date rmodified Tpe Size
Bizlnsight Installation Files 12552016 318 PR File folder
BizMetServer Installation Files 12752016 318 PR File folder
Content 12/5/ 2016 3:18 PR File folder

|_'| SccessToSaL.dll 1152061050 .. Application extens..,

|j AccessTasOL.dllconfig 1MA52061050..,  COMFIG File

#2 AnnConfigTool.exe MAS2MEIRE0 .., Application

|j SppConfigTool.exe.config 1MA520M6 1050, COMFIG File

I__'_Ef Bizlnsight.sdf MASZMEIRE0 .., 501 Server Comp...

&34 BIZMET Admin Tool.exe 1152061850, Application

|j BIZMET Adrmin Tool.exe.config MA 2N 1050, COMFIG File

#34 BIZMET Content Installer.exe 1MAS2MEe1050.,..  Application

|j BIZMET Cantent Installer.exe canfig 1MA5 2061050, COMFIG File

] BizMet.&Pl Heloer.dl| 1MA52M81050..  Soolication extens..,

If this directory and file do not exist, start Excel and click on the Activate License button
on the BizNet Product ribbon.
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FILE HOME INSERT PAGE LAYOUT FORMULAS DATA REWIEW WIEW BizBroadcast

| @ B EE QO

Furn Mew Distnbution &pplication  Email set Schedule
Mo Termnplate settings  Settings Schedule  START

BizBroadcast Report Distribution and Scheduling

The LicenseActivation dialog will open.

LicenseActivaton ®

Basic Advanced

Online Adtivation

Enter the Activation ID(s)

- Activate 1D[s]

Add

Clear All

Online Deactivation

Deactivate the current activation.

Deactivate

Close
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1. Click onthe Advanced Tab.

LicenseActivaton ®

Basid Acvanced

Offline Activation/Deactivation
Generate alicense request.

zenerate Request

Processthe license response.

Process Response

2. Click on the Generate Request button.

LicenseActivaton ®

Brasic Advanced

Offline Activation/Deactivation

GENEr i uest.
‘ Generate Request

Processthe license response.

Process Response
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3. Browse to a directory on the workstation and type a file-name. Then click Save.

. H

« v » ThisPC » OS(CH » Temp v C,-| Search Temp Fo

Organize » Mew folder s v ﬂ
Intel ~ Mariie
Junk

MEDCache

Mo itemns match your search

Perflogs

Pragram Files
Pragram Files {86)
Programbiata
Reparts

Temp .
W€ u | *

File name: | fismith| ¥
Save as type: |Bin Files ( *.bin) Da not change the file type I v|

&) Hide Folders | swe || Concel |

4. Copy the resulting .bin file to an external drive or network directory and goto a
workstation that has internet access.

5. Loginto the Customer Portal https://biznet.flexnetoperations.com.
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#.4 BizNetsoftware’

HOME » LICEMSIRG AND DOWHLOAD CENTER 3

Wilcome fo the Bizvet Sofbware Cuslomer Portall Flease log-in below fo ged starked

Lasgi 1D
[l

Pagswand

[~ Remembear my password until | logout

9 you hawe Torgotien vour login 1D, password, or are not sure whather you have an account, please wse our
Passvword Finder

?you hawe questions aboul your account or need help setting one up, please contact our Support team via
ermail at piEnetEnemnatoperations com or via phone by calling 1-B88-715-9687 (within the LS ) or
1408 6423965 (outside the LS

6. On the left side, click on Upload Capability Request.

®_4 BizN
HOME » LICEMSING AND DOWHKLO

Software 8 Services
Haorme

Crder History

Recent Files Posted
Fecent Email Maotifications
Fegister Additional License
Tokens

Devices
Search Devices

Claim Device

Upload Capability Regquest

)

Administration
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7. Browse to the .bin file generated on the client workstation. Click Send.

Upload Capability Request

Locate and send the offline request file. The browserwill prompt you to save the response file.

Browse.. | jsmith bin
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8. Click Cancel when prompted to save the resulting .bin file. This response file does not
contain the BizNet Product entitlement information.

Opening WIN-ND4T13107UHlinda-AACCFDC3-1FEEFEFE EI

You have chosen ko open:

| | «=.M-ND4T13I07UHlinda-AACCFDC3-1FEBFBFFO00306A9.bin

which is: Binary File (624 bytes)
fram: https:)/biznet. flexnetoperations, com

~hiak should Firefioe: do with this File?

" Open with Browse... |

i+ iSave File

™ | Do this automatically For: files like this Fram movw o,

K, Cancel

9. Click on Search Devices on the left and click on the hyperlink of the Device just imported.

#.4 BizNetsoftware’

HOME » LICEHSING AND DOWNLOAD CENTER * SEARCH DEVICES

Software & Services

Homs Search Devices

Order History
These are the devices assigned to your account. You may fill out additional criteria to

RecentFiles Posted
Recent Email Motifications

Device ID Activati
Register Additional License
Tokens Al
Alias
Devices
Search Devices
Claim Device
Upload Capability Request ., - .
I ! | & |1 to2of2 { I—rnln-:p-'--:njn|25 *

Administration %
Account Administrators

Device D

LOAASP Cldavis-B2EBF TF4-BF EBFBFFO00306A9

Allocation Accounts
Account Members GN-HZMTI3E?LIH*Jl*n:ia-.uﬂC'l’_‘FD_‘:'j-’FEEIFEIFFIZIEIEI?IZIE.M.'-'_- )

Change Passward

Frail Praferancras
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10. Click Map Add-Ons.

Agid-Cri hisare Sk Entfarsni Linz Mappad Cxpration Dirseniondsbis bera.

S SR DNE S0 C U Nkl mapeeed

11. The Map Add-Ons dialog will open.

This dialog displays all entitlements of products that use this licensing method. Check
that the Available Units in Line Item is not zero and enter "1" for the Qty to Add field.
Click the Map Add-Ons button.

Map Add-Ons
D 1D WIN-ND4T1 3107 UHWNGa-AACCFDC -1 FEBFBF FOOD30EAS
I0 Type STRING
Alas
Mmceimi e Acicl-On
Availabile Unt= in - Tlal Units inLine  Units: Alowecd on
Agd-0n Mama Aciivalion Coda  Enlilement Expiralion Lire Rem Hem Drervice ity bo Addd
BizBroadomst F7{S0327-4220-7 War 30, 2016 -] 10 ] I'—
(FHE) A
*Ma p add-ons
12. Click on the Download Capability Response link.
e thorany
Update Alias
Map Add-(ins S pmove Add-Cing Seum Device Yies Hislon e Dipnce C.r-l Ipad Capakility Be ._;u'-.-.-)
Add-Ons
Ridn Mame =T Ersfiamand Unils Masped Ezpiraticn Dererilnidshin b
HizBroadcad (FRE) Ltk el v 1 Wi 3, ANE i

13. Copy the response file (.bin) to the external drive or network location then go back to the
client workstation.
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14. Goto the Advanced tab of the License Activation form and click on the Process Response
button and select the response .bin file downloaded from the customer portal site.

LicenseActivaton @

]

Basic Agvanced

Offline Activation/Treackvation
Generate alicense request,

Generate Request

risE,

It

( Process Respomse

e D SN N

15. You will get a message that the product was successfully activated.

" -
Activation Success ﬁ

Thank you for the purchase. Your license has been successfully activated.

If Activation continues to fail, contact BizNet Software Support,
www.biznetsoftware.com/support/.
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Moving BizNet Product Licenses
BizNet Product licenses may sometimes need to be moved; for example, the user got a new

workstation or the reporting responsibilities were assigned to a different user. To move a
license, do the following:

1. Onthe old workstation, double-click the content installer icon on the desktop:

If there isn’t a content installer icon on the desktop, browse to c:\Program Files
(x86)\Biznet Software\Content Name and double-click the BIZNET Content Installer.exe.

PC s Local Disk {(C:) » Prograrn Files (88 + Biznet Softeeare » BizMet Sample Data 1.2.00 »

sl

Marne Date modified Tepe Size
Bizlnsight Installation Files 12552016 318 PR File folder
BizMetServer Installation Files 127572016 318 PR File folder
Content 12/5/2016 318 PR File folder

|_'| AccessTos0L.dI MASZNMEIRE0 .., Application extens..

| ] fccessTaSOL.dllLconfig 152061050, COMFIG File

&4 AppConfigToolexe MASZMEIRE0 ... Application

|:| SppConfigTool.exe.config 1MA5 206150, COMFIG File

I__Ef Bizlnsight.sdf MASZMETIRE0 ., 501 Server Comp...

&3¢ BIZMET Admin Tool.exe MAS2MEIRE0 .., Application

|:| BIZMET Adrmin Tool.exe.config MA 2N 1050, COMFIG File

#24 BIZMET Content Installer,exe MAS2MEIRE0..  Application

|:| EIZMET Caontent Installer.exe, canfig 1152006150, COMFIG File

1] BizMet.APLHelner.dll MAS2Me 1050, Soolication extens..,
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If this directory and file do not exist, start Excel and click on the Activate License button

I T P - S N BRI . W e e R

FILE HOME INESERT PAGE LAYOUT FORMULAS DATA REWIEW WIEW BizBroadcast

Il B E O
Fun  Mew Distnbution &pplication  Email Set  Schedule} Activate
v Ternplate Settings  Settings Schedule  START

BizBroadeast Report Distribution and Scheduling

2. Click on the Deactivate button.

LicenseActivaton @

Buic | Adwanced

1 Ondire Activaticn

Enter the Activation 1D{s)

e | Actweate 10[5]
inling Desctivation
Dexctieute the current aoirvation.

3. All activated licenses will display in the next dialog. Check the checkbox next to the
license to be deactivated and then click Deactivate ID(s).

DeactivationForm @

Selectbhe Acthwakion | D) that woau would ke to de pdtiarbe.

Seleatil | ActaationiD | Praduct | Curmioghiame | Cotmiogid | ExpirationDuty
Illl:ms#n:- Deiktop Edition Illh:myrt- bmmp!umunlfﬂhlﬂdm _WEH:HH
irfimarcat izfiroacast (FHE| BiTan SOOI 11159 P

Doactiate 00 | [ O |
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Adialog will open displaying the results:

Deactivate -|

The license for the product(s) BizBroadcast (FMNE) has been successfully
deactivated,

Ok

4. Ifyou deactivated from within Excel, close and reopen Excel to complete the
deactivation.

If the workstation does not have internet access, the following error will occur and the
license will have to be deactivated via the customer portal
(http://biznet.flexnetoperations.com).

P

Deactivate @

IOI Eroadcast encountered an error when releasing all the features,

OK

Once the license is deactivated, the same activation ID can be activated on the new
workstation.

18
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Manually Deactivating a BizNet Product License

If a BizNet Product license cannot be deactivated using the above process, do the following:

1. Click on the About button on the BizNet Product ribbon and make a note of the Device ID
shown.

AboutBiox W)

BazPrnadoad
Whersion 519

E‘Blzeroadcast‘ VEAT. HIVE ekt Toftenre, b

Paghet Sofheare Inc.

Posarnd By —
Birwies 1D: - e wrm——
sl

#24BizNetsoftware’ e

The Adavsbian 1D ip & N e

Syrhem Rdrazngen

=]

2. Loginto the customer portal (https://biznet.flexnetoperations.com) and click on Search
Devices on the left side.
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3. Click on the Device ID link of the device to deactivate.

Search Devices

These are the devices assigned to your account. You may fill out additior

Device D

Alias

|

K & [1 to3ofs B 2 Entries perpage:l 23 vI

WIN-NDT4137UHsmith-AAABEBCCCDDD3-TAABCDFD11113A6
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4. Click on the Remove Add-Ons hyperlink.

#.4 BizNetsoftware’

WO 3 LCEMEMG ANMD DDWHLOAD CEHTER &

Software & Services

- View Device

Qrdar Hehory
Dieacon I
Fecant Files Posted

AREE
Resant Emsil Motifications

Register fddilional Licerise Slatus AETIVE
Ik Saries FLY_CLIENT_SERIES
Mitake] FLH_CLIEMT
Devicas -
Winlualization Wiwiare
Bearch Dewces
Vinualization Wigha'
Claim Device Detads
Lipdiesd Capatality R egquss] Wemilnr {MHizég)
Diiclinmang

Administration &

. I-I-l:-.lrl"r"--r.-' m

Allpcaon AZcounls

A Lon] Memiers MapAde-Ons [ Bemovesdd-Ons § EelumDewce  Vies Hislor — Mowel
Change Passwaord

Add-Ons
Emall Prafarences
Ackd-On hame Stz
Fraduct Prelerences
BirBroscdcsst (FHE) Licanze gererated

Dovenlnad Prefierences

our Proflle

5. Type "1"in the Quantity to Remove field and click the Remove Add-Ons button.

Remove Add-Ons

Dendice ID
1D Type STRING
Alias

Add-Ons in Device

Ackd-0n Description Activation Code: Enttiement
BizBroncknst (FIE) BCT1-3546-DOSS-CFDA

Femaove Add-Cns

Managing Licenses

Currently on Dewice Guantty o Remove

—
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6. The View Device dialog will show "Copies decreasing" for the status.

I

Devices Status ACTVE
Search Dawices Series FL¥_CLIENMT_SERIES
Claim Device Mol FL¥_CLIENT
Uplaad Capability Request Virtualization Wikharare
Virtualization W
Administration & Details
B p " endor {Mone)
Account Administrators i
Dictionary

Allocation Accounts

Arcount Members Update £

Ct ange Passwaord

Email Prefarences Map Add-Ons  Remove Add-Ons | Relum Device | Yiew History — Move Device | i

Product Preferences Add-Ons

Download Preferences

vour Profile Agd-0n Mame Stalus Entitiement Linit:
BizBroadcast (FME) Copies decressing BT 50327 42N 2048 %5) ]

Get Help & 1217451

Download Halp

7. Open Excel on the client workstation. If there is a Restart Service button on the ribbon,
click Restart Service to complete the deactivation.

HOME INSERT PAGE LAYOUT FORMULAS DATA, REWIEWY B Bizlnsight 7 Bizlnsight

= o rr %Updates %]
x = x Q\ if? WA v
. - . ) B = ) ] 2ot ﬁ )
Load BizMet Select Query  Refresh  Calculate Design Wiew  Check PackMNGo Activate onfiguration
Bizlnsight7?  Assistant  Data  Data WWorkbooks Forrmulas Mode  Data for Errors -
Eizlnsight

If there isn’t a Restart Service button, just close Excel.

8. Uninstall the BizNet Product from that client workstation.
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